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L G~O<)' P. Dowling. cenify that I am "" office' oflhe company named above, and ""ting as an
ogem of the company. that I have persollal kt",,,,-Iedge Ihal lhe company has established operating procedure.
th,u ....., lOlIequate to ensllre e<:>mpliance with tile Commi... ion· s erN I rules_ See 47 C.F.R. § 64.200 I eI .>eq.

AIll1ched 10 Ihis cc:niflC3lioo as Exhibit I is an IlCwmpanying Matement ~xplllining how live
company', procedures """un: thalli>< company i. in comi>!iano.....ith {he ''''Iu;remeol. (including those
mandating the adopIioo of ePN I procedur... training. reconIkttping. and sup.:r"iSOf)' review) ""[ fO<1l1 in
section 64.2001 "seq ohhe Commissl",,', rules

The company ha.'i IlIJI LiJk~n lilly lII:liOfl.'i (proctedings inSlituled or petitions Ii led by 8 comp8l1y 8t
eithtr Slale commis,ions. l~ coun ,)'slem. or al the Commission a.gaimt data brokers) against daUi brokers in
lhe pasl )'nr,

The company twl not =ei"ed WI)' cu,tomer complainlS in the past year concerning !he unauthori~ed rele.,;e of
Cl'N!. (number of customer complainll; acom~y IIiIs~iVN rdatN \Q unauthoriud l>C~cSS to ePNI. or
unaulhorized disclosure of CPNI. broken do",n by caleF;OfY 0< complaint. •.x., instances of improper ""cess by
employee" ino;taoces of im proper disclosure to individuals ....,1 aulhori>.ed to receive the information. or
iru:tlllli.'es of improper Ilc.::es< to oolil\e infomtatiOtl by individuals not authorized to vie" !he infonnalioo).

The company represents and warrants that lhe above cenifocation is consistent with 41.C.F.R. § 1.17 ",nich
",qui",. truthful and accurate statements 10 the Commissioo. The eorllll""), also *,~n<'''ledges th.t fal""
slalcmem. and misrepre""nlalions 10 <lInmiosi"" an: punishable uoder Tille 18 of lhe U.S. Code and ma)'
<LJhjeo:.1 it 10 enf me"l :>cti

Signed, -";<
wri(,~ing Slatemenl cxpl.ining CI'NI procedures



b:hibit 1

tlTC CO"MUNICATIO~S.B'~c.

!}TATEMt:I''IT r.;x:PLAINING HOW TilE CO~1PA.o'\"Y·SOrt:kATING PROCEDURES
ENSURE COMf'UANC.: WITII Til.: FCC'S CPNI RUI.F..s

ePNI i5 dcofi~ in S«tion 222(1) ofm.: Communica(ions Aetlt$ (A) infomullion dUll relates
10 m.: quantity. tcchnical configuration. tfPC. destination.. and amount of \IX of •
teleoommunications. serviu 5tIbscribed 10 by In} rostomer of I telecommunicaltons carrier.
and that is made ."ilable 10 the camel'" by 1M CIlSUllIla" solely by "inuc: of the carner­
customer rehttioo:ittip: and (0) Information oonlainc:d in !he: bills pcnaining to tekpOOM
uchangt' 5Cr'o'itt or telephone toll service recei,-e<! by a customer of a carrier (except that
CPNI docs IlUt include subscriber list infOl1llanon).

Genenilly. crNI indUlks personal inforrnaliOll regarding a consumer's usc: of his or her
lelecommunications SCf\·ices. CPNI encompasses information wek as: (a) lhe tek:phonc:
nl.lmbcrs called by a consumer: (b) lhe lelephone numbers calling a cuSIOnM.'T; (e) lhe lime.
localion and dUnilion of a CoMurncr'S outbound and inbound phonC calls. and (d) the
lelecommunications and information services purchased by a consumer.

Call detail infonnati,m (also lr>C/"n as "call rcwrds") is a calcg.ory of CI'NI thaI is
punicularly sellsi,ive from a priVltCy sUlndpoinl WId tllal is soug.ht by pretexlel1l. llackcrs and
other unauthori7..ed entilles for ilkgitimale pul1JOS<'s_ Call detail includes any infonnation
tha, penains 10 the transmission of a $pt:Cific telephonc call. including the number caned (fOl"
outbound calls). the number from ....·hich the call was placal (for inbound CIlU,). and the date.
time. location and/or dUnition of the call (for all calls).

II. U~.nd OisckK....., ofCf'NII, RtStrided

The Compan) ~gnizes that erNI includes information that is prnlOfIal and indhidually
idcnufllbk. aDd tbld pr\\1IIC)' COI'UTTd haH: led Congress and the FCC 10 impose: restrictions
upoo ill usc and di!IClosure. and lIJlOII !he provision of lICCC55 to il by mdividlals or mtities
lrwde and ouWde the Compul)

The Compan) has designated. CPNI Compliance Offlttl" ...-00 i$ responsible for: (I)
COfIlmtlllicatill& with the Compan)'s altomeys andIOI" eonsuhanlll n:prding CPNI
responsibilities. rn:jum:menl$ and resuietions; (2) supo:nising the tninill& of Company
employees and agents who use or ha\t acce55 to CPNt (3) supen>i.sing the IN. di-'Closure.
distribution or ac=1I5 to the Company', erNI by independent conlraClOl1I and joint '"C'Iltw"c
paruJCI$. (4) maintaining records regMdifli \Ix I,I3e of CI'NI in tnllI"Ir.t:li n~ tlU\lJll'igns; wid (5)
receivin&- Teviewinll and rnolving questions or i:lSUCS regarding ust'. di!lClosure. distribulion
or pro,·ision of acteSl!'o crNI.



CompllJl)' ~mp.lO)'c:r5 and aa~nlS lhal !lUI)' d~a1 "'ith CPf\'1 ha~ beo:n infonrted thai there~
sub5!anliaJ fedCl'llI l'I.'Slriclions Upon CPNI Use. distribUlion and lJCCeSS In order 10 be
lIutOOrittd to use or IlCCC5S th~ Compan)"s CpM, emplo)"«::1 and a&ents must ~iv~
lraining wilh respoct 10 thr requimnrnl5 of Scaion 222 of the Communiutions "CI and the
FCCs CrNI Rules (Subpart U of Pan 6-l oflhc: FCC Rules).

Ikforc ItA &&enL independent contraelOl' 01' jOlnl ventlm:~ lNI)' ra:ri,~ 01' be .11o",-ett to
lICCess 01' WIt' W Company's CPNl, the agem'J. indqxDdent contnlCtOl"s 01' }OInt '-entllK'
partner's agIttlllCnl with tl'IC Compan) mWil contain provWont (or 11K Compan) and UK
&&enL illlkpendent contraeUJr 01' joim \'~nWR JlllfUKI'" mUll f'rIIer into IIJl additional
COfllidentiaJil) agJft'I'Ik"Ilt "'hich provides) Uwt; <lI) Iht agent. indepcndml contractor or joint
'"C:f1ture partner rna) USC the CpM onl)' for the purpose for which the CPNI !wi b«n
pro\'ided. (b) the lI£ClIL indtpendenl contntClor or joinl u:ntUT( parmer lJ'Illy not dix~ or
disttibut~ the CpNI 10, Or allow lItte$l to the CpNI try, an)" other pony (Wlless tIIC agent.
independent conlractor or joint 'entu~ panncr is ~lIpressly and ~iflCa.ll)' required 10 do 30
b)" 11 court urdn}; and (c) 1tIC agent, intkpcndent contractor or joint venlu~ partner must
implement appropriate and ~;fic safeKuards lIoCC~ptable to the Company to ~nsurc: th~

confidentiality of the Company', CpNI

1I1.I'rot""'ti"n "ferN)

I. Th~ Company may. after receiving an appropriate written request from a custonwr.
disclO5e or provide the customer'~ erNI to the CUSlOmer by sendin," it 10 the customer's
addrtSS or n:wrd. Any and all such customer l'I:<jUCSlS: (1) must be made in writing; (2) must
include the customer's correct billing Mme and add~S5 and telephone number. (3) must
specify ellllClly .....hat type or types ofCI'NI tRust be disclosed or provided: (4) must specify
the time pcTiod fOT .....hich the CpNI must be disclosed or provided: and (5) must be silr,fllXl by
tIIC cuslomer. lbe Company .....ill disclose CPNI upon affirmat;'-e ....riUcn requcst by the
cuslomer to any pm;on designated by the customo:-r. but only after the Company calls the
eustomer's telepbonc: number of rrcord and/or sends a OOIifieation to the eustomo:-r's address
ofrecord to \'erify the lICCUraCy of thiS reqUCS1.

2, The: CompIIJI)' ",ill pn:n ide: I t\ISIOmC'r's pbooc TCC'ords or ()thcJ CpNI to 11 law
enforecmmt agency in accordance ",ith applicable IepI rcquiranents.

3 Sifttt Dcttmber 8, 2007. the ContplIlly R:llUns all eu:stomeI' pIII5SWOl'ds ... MsNred
.5CI:'R:Cqunl~"" combinations in.5Cl:'UfC fiks that may be IIIXcssed onl) try aulhorittd
Company emplo)"ecs .....ho nccJ such information in order 10 authmtkate UK idmlity of
CUStOrrw:r5 rcq~ing call detail information 0\'"" tIIC telC'J'hone.



4. Si~ Deco:mber 11:. 2007, COOlpatly cmplo)'ecs authcl1licalc all telephone requests for
CIINI In the same manner whether or not the ePNI oonsists of call detail infonnation. Thai
i$. Company cmployC'l:$ muS'!: (a) be fumisho..-d the CUSlomcT'S prc-ntablishcd pa5S"'ord (or
COfTCCI I/lSwc:n: to the back-up ~sharc:d Sttrd- COITIbinalioll$); (b) send the mjuc::skd
informalion 10 the CUstomeT'S postal or t'IO:ClfOllJC~ of record- (set' definition aoo..'t');­
or (c) call the customcT 1:..:.. 11 the custOma"'s ,dcphonc nwnber of rcconf' (sec definition
aoo.. t') ",iltl the l"t'qUt'SIt'd i1l(onnation.

S. If a CldlOlnn' subscribt's to mUlllple ser....ices ofT~ '" Iht' Com...., and III affiliate. tho:
Company is pmnint'd to shaK the customer's CPNI ",ganling such sen'ices "'lth il$ affiliate.
If a cuswma does not subscnbe to any telecommunications or non-ldl'COmmUfUCations
services olTt'R'd by an affiliate, the Company not permiua,1lo shan:: the CUstomer's CrNI
",ith the affiliate ""ithout the customer"s OOlISCnl ptI1'SUlIIIl to the appropriate nouce and
appro'lll ~urcsset fqrth in S«tions 64.2007. 64.20011: and 64.2009 of the FCC's Rules.

6. Wilen an l'l'isting customer calls thc Company to inqui"" about 0' ortkr OC"'. addiliooal or
modified services (in-bound lIlllrl.eting). the Company may u~ the CUSlOD'N;'r's CI'N! other
than call detail erNI to assist the cllStonwr for the duration of the customer's call if the
Company provides the ellSton..:r with thc oral notice required by Sc<.:tiuns 64.200ll{c) and
64.2008(f) of the FCC's Rules and after the Company authenticates the customer,

Since Dc::cem~ 8. 2007. Ihe Compan)' disclOlil:s or relcases call detail informalion to
customC11i during customer,initiated telephone contllCts only when tho: customcr provides a
pre-<:Sl.llblished password. If the customer does not provide a password. call dcta.il
infomUltion is rcl~ onl), b)' sending It to u.., customer's addr'$ll of n:cord or by the
came- calling the customer al u.., telephone: nwnbcr of record. If the customer is able to
pro,ide to the Company during a customer,initiated Ic:lep~ call. all of the: nil detail
infonnation~ 10 address a CUS10fTlCT service issue 0..... the telephone number called.
when II "'lIS called. and. if applicable. the amount chaTgcd for the: ~I) wlthoul Company
US!stan«. then 1he Company may like I"OUUIIt' customer service llCtions relalt'd to web
informatlOl1. (HOIo....",·er. Wllkr tJus circWl15WlCC. the: Company may not disclose 10 the
customct Ilfly call detail informatlOD .bout lhe custOllltT acrowu. other than \be ~I detail
in(onnllhon thai u.., eustomer provides ",ithout u.., customer flTSl pro,iding a puiword.)



7. 1be Company uses. discloses. llfIdIor pennits access to CrNI In connection "'1th
Compan~-initiatod marteti"& of scn'ien 10 ",hkh a customer docs not already subscribe
from lhc Company (out-bound marl.e1ing) ool~ pursuanl 10 \h(o l'IOIice and appnJ\liI
plOeod~ let forth in Sections 64.2007. 6420011. lIfId 64.2009 of Inc ,"'Ce', Rules All
jlr'OpOM'd out-bouoo marketing aetivititS~ In1CY'-od by the: Company's Cr~l Compliance
OfflCCl" for oompli~ ",ith tho: CP"" rcslnCtlOOS and 1Ufuircmcnt5 in the Communicatlons
ACI and the FCC Rule$.

8. The Compan~ maintains appropriate paper- and/or electIOn": n:oon;b that lll.1ow its
crnplo)·ttS,. indcpendmt oonlnIC~ and jotn. \"CIltW'C partners 10 dearly ~ish the stalWi

of each cUSl"",,,rs Out-out and/or Opt·ln appro,-aJs (if any) poor to lllIC of tho: customer's
ePNI.~ I'eOOfds include: (i) lilt datt(s) ofany and all of tile eU!lomer's deemed Opt-out
apprmE and/or Opt-in llppnwals. logdher ",ith tho: dates of uny modiflClltlOlI!I or
rt:HlCaliOl15 of such appro\llls: and (ii) chi: tYMS) of CpNI usc. llI:CC5S, disclosUR wKlfor
distribution appro,'ed by the customcr

9. Ucron: a customer's CrNI can be used in an out-bound marketing lIC1ivity or campllign.
the Compllny's records must be chcded to determine the status or the customer's epN!
appro.'al. Company employees, independent contr.tctors and joint ventun: panners lire
required to notify the CI'NI Compliance Officer or any lK'cess. accul'\lCY or s.:eurity problems
they l'I\COunter with respeetto these l'C(ords.

If rIC\\', addiliooaJ or e:oendcd approvals arc llC('essary, the erNI Compliance Officer will
dctcnnine ",hether W Company's "Opl-o".t CrNI Notice" or "'Opt·ln CPNI NOlicc"" must be
US«! ",i!h re::;pl'Ct t<) ,1lrioos propo$C.'d out-boWld It1.lIl'tcting activities.

10. Tl1c CpNI C()fnplilUllX om~ ....111 malOuUn • record or each out-bound marteting
activity or campaign. including: (i) a description orthc campaign; (ii) lhe specirlC erNI thaI
....as u-' in the cam~gn; (iii) the dale and pul'pOX or the campaign: and (iv) ....hat produe:ts
Illld KTY,ct::5 "''Cre offered as pan of the campaign. This record shall be maintail'lC'd for •
minimwn ofone )'ear.



II. The Company's cmployees and billinll agents may usc CPNlto iniliate. reOOer. bill and
roUttl for tdeoommunicaIi()rtll services. "The Compl!l1y ma) obtain infomwion from new or
clI.isting eUSlomeft lhal. may COI1Slitute erNI IS part of applicalions or requests for ne\\'.
lIddllional or modified servicn.. and II!> emplo)"ttS and agcnlS rnay usc SU(:h customer
tnfOllnlllion (..ilhout furthtt cuslorner apprm'lll) 10 iniliale and provide lhc SCJ\'i«s,.
l.ilewise. the Compao)'s nnplo)"ft!! and billing agents lI'I3y use OISIOO>eT SCT\ ICC' and calling
IttOrds (..ithout CI.ISWmCt" approval)' la, 10 bill eU5lomrrs for sen-M:e$ rmdc:red to lhem; (b)
to in\'e$lIpu: lIDlI raoh'c di5JlU1C$ ..ith CUSlOmef'S reprdint! their bills; and (e) to pum>e

legal. arbitration. or other processes to rolkct we or unpaid bins from CuSlomefS.

12 The Company's nnp.....)Cft Ilnd agmts rna) use CPI"I ..itboul: eus&ome!" appro\'a1 to

prot«l the Cornpatty's rights or pcopcrt)'. and to protect lI50CTS and Q(htr ClIlTICfS from
fTlltldulcnL .bush·c or illegalll3C of(OI" subscnpl:ioo to) the ICI«:(ImmunicatiolU sen-ice from
.... bleb the ePNI is deri'itd.

lktause a1kgaliQn$ and investigations of fraud, abuse and illegal use constitute \-cry
sensitl\'c maners.. any IlCCess, usc, disclosure or distribution ofCPNI ptJnuanl to this S«tion
musl be expressly approved in ud"aoce and in writing by the Company's CPNI Compliancc
Officer.

1.3. The Compan)"s employees, agents. ind"pendent contractors and joint venture partners
rna)' NOT use CPNI 10 identify or track customers "ho have made calls 10. or rc<:c;ved calls
frum. compeling carriers. Nor may thc CompitJ1{s employees. agents. indcpcndelll
COrtlraclors or joinl vertturo partners Wll: or disclose CPNI for persortal reason9 or profil,

14. Cumpany policy mandales that files com.airting CPNI be maintained in a secure mWlllt.'l'
such that they ClIIlllOt be u""". lI«essed. disclosed or distribuled by lInllulhori7AXl individuals
or irt an anaulhorized manOCf'.

15. I'aper files oontaining CPNI arc: kepl: 10 .5«urc areas. and rnay not tit used. rcmovtd. or
oopi~ in IlII WIlIuthorized II\lUIIlCI

16. Elc<:lJOrtic files aDd databases containing epNI arc: maintained on compul~ tJtat an: oot
IlCCCS$ible from !be lntCTlll:t or lhal are on the C(lJ1lpan)"s LDtraIKt behind fi""",lIIls thatllJ"C

l"Cgularly moni~ and kSt«l for dfectivC'ne!5 In additioo. such clcctrorUc files and
datab-srs m"." be aettSSCd onl) by ilutbonlled Companynn~ ..ho ha\'c bcm provided
• currendy cffeeth~Slmni ktgin 10 and pas!J""urd (..hidl password is periodic:all) eh>lngcd).

17. Company cmplo)'o:n, ..,ts.I~ oontraetor.l and joint venlun: partners are
required to notify the CPNI Compliance Offtcer of any accns « S«urll)' problems the).
c-ncO\lnler with respect 10 files containIng CPNI.



18. The Company may pennit its customers to establish online accounts. but must require an
appropriate password to be furnished by the customer before he or she can access any ePNI
in his or her online account. Since December 8, 2007. passwords may NOT be based upon
readily obtainable biographical infonnation (e.g.. the customer's name, mother's maiden
name, social security number or date of binh) or account information (e,x., the customer's
telephone number or address).

19. Since December 8, 2007, customers rna)' obtain an initial or replaccl11elll password: (i) if
they come in peJ$}n to the Company's business office, produce a driver's licensc, passport or
other goyenunrnt-issued idemification verifying their identity, and colTeCtly anSwer cerlHin
questions regarding their scrvice and address: or (ii) if they call a sJ1<...::itlcd Company
tclL-phone number from their telephone number of record. and then wait at that number until
a Company representative calls them back and obtains w~t answers to certain questions
regarding their service and address,

20. Since December 8. 2007, the Company will notify customers immcdimcly of certain
changes in their accounts that rna)' atfcct privacy or security matters.

a. The types of changes that require immediate notification include: (a) change or request
for change of the customer's password; (b) change or request for change of the
customer's address of record: (c) change or request for change of allY significant element
of toc customer's online accoum; and (d) a change or reqUl'st for change to \he
customer's responscs with respl."Ct 10 the back.-up means of authentication for lost or
forgonen passwords.

b. The notice rna}' be provided b>': (a) a Company call or voicemail to lhe customer's
tclcphollC nut1lDcr of record; (b) a Company text message to the customer's telephone
number of record; or (c) a wrillen notice mailc<l to the customer's address of r"L"Cord (to
the customer's prior address of recurd if (he change ineludes a change in the customer's
address of record),

c, 1lle ootice must ideotify only ll1e gl:'lleral type of change and must not reveal the
chang~d infonnation.

d. The Compan~' employee or ageot sending the notice must prepare and furnish to the
CI'NI Compliance Officer a memorandum containing: (a) the name, address of record.
and telephone number ofrccord ufthe customer notific<l; (b) a copy or the exact wordiog
of the text message, written notice, telephone message or voicemail message comprising
the notice; and (c) the date and time that the notice wllS senl.



21. Siner~bera. 2007. the Company muSl pro~We an initiall'lOtice to law enforttmtnt
and a subgequent IIOlia' to the CUSlomn if a securit} brtacb results in the di9C1osure of tile
custom<:r' 5 ePNI to a third part}. "ithout tM CUSlomtr' 5 authori7.ation.

a. As 500fl as pr3Clicabk (and in no C"\"mt more !han Jt\"m (7) days) after the Company
di~'ff5 that a pnsoo (without authoril':31ioo or exceedill¥ authorizalion) has
iotmtioMlly pined IIC(:C5:S to. U5C'd or dl5lO:lo8ed CPNL the Company must proVIde
deClrOnK: llO(ifiCltion of such breach to the United Slain Secret Service and to the
fedeTal Run:au of ln~'<:5tigation via II call/al rqlOI1ing facility lIOCe:ssed through a link
maintained by the fCe at http: ,""""".l£S.I:(I~"mcpni_

22. Deleted.

23. Since DI.'Cembcr S. 2007. the Company will provide customcrs .....ith lICCCM to CPNI ut ils
retail locations if the customer presents a valid photo 10 and the valid photo 10 matches the
name on the account.

24. Siner DeambC"r S. 2007. tbe Company tal:es I'ell!IOf1lIble rnea.sures to dilJ(:()\"cr and protect

against lCIiyjty that is indicath'e of pretexlinl Including n:quirinl Company employees.
agents. independent oonu.ctors and joInt ,tnlW'<: p;trtneT$ to I'lOlify the- ePNI Compliance
Off1CCT immcdiatd~ b) ~·oiec. voicanail or nnail of: (a) any 5USpicious or I.IlIUSIW call
n:qunting a cl.luomtl"·s call ~il infQm'llltiOl1 or odrr CPNI (includina • call "n.- the
caller furnishes an lncorrecl pll5S"o"OJd Of IllCOfTeCt answer to one or bodI of thc -shared
secrc1 M question-ans..u oombinalions); (b) an) suspicious or un~ ancmpt by an
indh'idUlll to change. customc:r's JIBSIi....vrd Of Ill.:WUIIt information (including PJ\lviding
inadnJuatc or inappropriate identifieatll)n (If Incorr<:'CI~ or ~- ""1elqlhonc
nW1lber of recon:I- or othe. significant scriice mfonnation); (e) any and all di9COIlered
instances "t>er-e llCee!ollto the Company's electronic files or datahaks: containing passwords
or erNl was d.::niW d~ 10 the plOvision of incol'TeCt logins and/or plll!SWoNS: and (d) any
complaint by a eu...tumcr of unautooril.cd or inappropriate usc or disclosUI"C of his or her
CPNl. The CPNI Compliance Officcr will request further infomllltion in writing. Wld
investigate or supervise thc investigaTion of. any incident or I:lroup of incidents thaI
reasonably IIJlPl:ltr 10 entai I prele:o:ting.



IV. CPN) ComplillnCt omCH

In addition to the specifie maners required to be reviewed and approved by the Company·s
CrNI Compliam:t Officer. employees lind agents. independent CQntraCton; lind joint venture
panncrs are strongly ~'1leouraged 10 bring any and all other questions. issues or ulleenainties
regarding the us<:, disclosure, or access to CI'NI 10 the lIttention of the Company's CrN!
Compliance Officer for appropriate iovestigation. review and guidance. The e~t"nt to which
a panieular "mployee or agent brought a crNI maner to the aU..ntion of the crNI
Compliance Officer and recei\'Cd appropriate guidance is II material consideration in any
disciplinary action brought against the employee or agent for impermissible use. disclosure
or access to crNI.

v. Diseil'linllrY l'rlN'edu~

Th<' CQOlpillly hali infQrmed itt; employees and agents. independent contrnctor:s lUld joint
venture panlll-n> that it considcn; compliance with the Commuoications Act and FCC Rules
regarding the usc. disclosure. and access 10 CPNlto be \'Cry imJXlnanl.

Violation by Company employees or agclllli of sueh CPNI requirements ...ill lead to
disciplinary action (includinlO remedial training. reprimands. unfavorable perfonnance
reviews. probation. and termination). d'-'PCnding upon the cireumstances of the violation
(including the severity of the violation. whether the violation WllS a first time or repeat
violation. whether appropriate guidance was sought or received from the CrNI Compliance
Officer, and the extent to which the violation was or was I\Ot deliberate or malicious).

Violation by Company independent contractors or joint venture partners of such CPNl
requirements will lead to prompt dis<:ipJinary action (up to and including remedial ITdining
and tennjnat;on of the cootraet).


